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THE UNIVERSITY OF WESTERN ONTARIO 

FACULTY OF INFORMATION AND MEDIA STUDIES 

LIS 9001 (001): Perspectives on Library and Information Science 

Fall Term 2013 

 

Instructor:   Dr. Samuel E. Trosow  <strosow@uwo.ca> (519) 661-2111 x88498 

Time & Place:  Wednesday 1:30-4:20 pm.; 15a Middlesex  

Office Hours:  NCB 259:  Wednesday 11:00 am - 12 noon and by appointment  

Teaching Assistants:   Roger Chabot, Lisa Di Valentino and Paul St-Pierre 

 

Course Description  

An overview of issues, perspectives and concerns of importance to information 

professionals and the discipline of library and information science. An introduction to 

different information environments; and a consideration of the social, political, economic, 

cultural, historical, and intellectual contexts of information.  

 

Relationship to the Goals and Objectives of the MLIS Program (Learning Outcomes) 

Students who complete this course will be able to:  

1. demonstrate an awareness of professional values and standards (Goal 2, Obj. 1a);  

2. respond to change in a spirit of intellectual inquiry (Goal 2, Obj. 1b);  

3. analyze major problems of the discipline and profession in a spirit of creativity and 

critical inquiry (Goal 2, Obj. 1e);  

4. understand the nature of particular user groups, and the collections, services, and 

facilities required to meet these needs (Goal 2, Obj. 1h).  

Course Objectives  

Through readings assignments, guest speakers, and class discussion the course will:  

1. provide students with an overview of the profession and the discipline of library and 

information science.  

2. provide a range of perspectives which will allow students to make informed choices 

about their educational program and career planning.  

3. introduce students to the major current issues in library and information science.  

4. introduce students to the importance of the social, political, economic, cultural, 

historical, and intellectual contexts of information.  

 

ASSIGNMENTS AND GRADING: 

Short reflective essay: 15% Due September 11th in class 

For the first assignment, you will be asked to write a short essay of approximately three 

pages in length on a question to be assigned. You will have one week to complete the 

assignment which will be distributed at the first class meeting with further details. 

 

 

mailto:strosow@uwo.ca
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3 Analytical Reports: 20% (due October 9th), 25% (due Nov.  6th), 25% (due Dec. 4th) 

 

Each student will write three analytical reports, the first worth 20% of the course grade and 

the second and third 25% each. Students should be prepared to make a short in class 

presentation of the report and answer questions.  

Class Participation: 15% 

 

Class will be conducted as a forum for discussion. Students are expected to have read the 

assigned material, as well as other relevant materials, and come to class prepared to 

discuss/critique/synthesize these readings. Discussions will involve clarifying or defending 

points of view, commenting and/or critiquing the literature, analyzing perspectives brought 

up in the literature and by classmates, and identifying what is missing from the debate. 

Factors to be considered in class participation include, but are not limited to: positive 

presence (attentive, participatory, and engaged), preparation, attitude, group interaction, 

and contributions (i.e. active participation, bringing outside sources into class for possible 

discussion and analysis, etc.). Note that attending class does not generate any credit for 

participation as attendance is itself mandatory.  

Course Policies  

 

Attendance:  Attendance at and timely arrival to all classes are required (and will be 

monitored each class). See the MLIS Student Handbook for details. Students needing to 

negotiate legitimate absences need to inform the instructor in advance in order to arrange 

for make-up work. In case of emergency, absences, students must contact the instructor as 

soon as possible afterwards. Students who are absent or late without permission or 

explanation may expect marks to be deducted from their participation grade. 

 

Scholastic Offenses: Scholastic offenses are taken seriously and students are directed to 

read the appropriate policy, specifically, the definition of what constitutes a Scholastic 

Offence, at  http://www.uwo.ca/univsec/handbook/appeals/scholastic_discipline_grad.pdf  

 

MLIS Grade Guidelines and Late Assignments: The MLIS Student Handbook contains 

criteria used to grade assignments:  http://intra.fims.uwo.ca/students/handbooks/mlis/mlis-

handbook-04.htm#P251_25303. Late assignments will be penalized at 5% per day, unless 

appropriate documentation was provided. Late assignments should be left in the FIMS drop 

box next to the main office. Assignments that are more than five days late will not be 

accepted. 

 

Support Services:: Students who are in emotional/mental distress should refer to Mental 

Health@Western http://www.uwo.ca/uwocom/mentalhealth/ for a complete list of options 

about how to obtain help. 

 

 

 

 

http://www.uwo.ca/univsec/handbook/appeals/scholastic_discipline_grad.pdf
http://intra.fims.uwo.ca/students/handbooks/mlis/mlis-handbook-04.htm#P251_25303
http://intra.fims.uwo.ca/students/handbooks/mlis/mlis-handbook-04.htm#P251_25303
http://www.uwo.ca/uwocom/mentalhealth/
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Overview of Course Schedule: 

 

Week 1 (Sept 4):  Nature and Characteristics of Information  

 

Week 2 (Sept 11):  Economics of Information  

         [Paper #1 due] 

 

Week 3 (Sept 18):  The Information Society / Introduction to Open Access 

Week 4 (Sept 25):  The Public Sphere 

Week 5 (Oct 2):  Erosion of the Public Sphere / Library as Place 

Week 6 (Oct 9):  Introduction to Copyright  

        [Paper #2 due] 

October 16: No Class 

 

Week 7 (Oct 23):  The Information Profession 

Week 8 (Oct 30):   Professional Values and Library Associations 

Week 9 (Nov 6):  Information Ethics, Censorship and Freedom of Expression 

   [Paper #3 due] 

Week 10 (Nov 13):  An Introduction to Information Policy  

Week 11 (Nov 20):  Copyright, Fair Dealing and Libraries 

Week 12 (Nov 27):  Libraries, Licensing & Access  

Week 13 (Dec 4):  Information Privacy and Course Wrap-up [Paper #4 due]  

 

 

 

Tentative Reading List: 

 

Note on Obtaining Readings: There is no assigned textbook for LIS 9001, and nearly all 

readings are available at the GRC, on the internet, or electronically through the Western 

Library catalog.  

 

Week 1 (Sept 4):  

Nature and Characteristics of Information  
 

After introductions and a look at the syllabus, we begin by approaching this core concept of 

library and information science (LIS). What do you perceive ‘information’ to be, and how 

do these initial readings affect or change your understanding of the concept? 

 

Readings: 

 

 Braman, S. (1989). Defining information: An approach for policymakers. 

Telecommunications Policy, 13(3), 233-242. 

 Buckland, M. (1991). Information as thing. Journal of the American Society of 

Information Science, 42(5), 351-360.. 
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Week 2 (Sept 11):  

Economics of Information  

[Due Date for Reflective Paper (Paper #1)] 

 

This week we look at how information can be commodified and to illustrate the issue, we 

will pay specific attention to the idea of open access.  The differences between public 

goods and private goods (commodities) will be explored and various schools of economic 

thought and approaches to economic analysis will be considered insofar as they are relevant 

to information and information services.  What does it mean for librarians and information 

professionals that information is a commodity and how does that affect our professional 

values and judgments?  

 

Readings: 

 

 DeLong, J. Bradford and A. Michael Froomkin. “Speculative Microeconomics for 

Tomorrow's Economy,” First Monday, 5(2) (February 2000) 

http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/726/635 

 

 Birdsall, W. (2000). A political economy of librarianship? Hermès: Revue critiques, 

6. kimle1311.files.wordpress.com/2007/10/week3b_birdsall.pdf 

 

 Murray, Laura & Samuel Trosow, (2013). Canadian copyright: A citizen’s guide. 

Toronto, ON: Between the Lines. [Read Chapter 1: Copyright’s Rationale].  

(available in the GRC, chapter from 1st ed available online at 

http://www.openbooktoronto.com/magazine/fall_2007/articles/canadian_copyright  

 

Week 3 (Sept 18):  

The Information Society /  

Introduction to Open Access 
 

This week we will discuss the concept of the Information Society, a notion that gained 

currency starting in the 1970’s and which has had enormous impact in the field of 

librarianship. We will then turn to a discussion on open access, which follows from the 

materials on the economics of information from last week.  

 

Guest Speaker: Paul St- Pierre, MLIS, Ph.D. Candidate UWO FIMS (LIS) 

 

Readings: 

 

 Duff, A.S. “Daniel Bell’s Theory of the Information Society.” Journal of 

Information Science 24(6): 373-93 (1998) (Available through UWO library 

catalogue)  

http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/726/635
http://kimle1311.files.wordpress.com/2007/10/week3b_birdsall.pdf
http://www.openbooktoronto.com/magazine/fall_2007/articles/canadian_copyright
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 Harris, Michael and Stan Hannah. Into the Future: The Foundations of Library and 

Information Science in the Post-Industrial Era. Norwood, Ablex, 1993. Chapter 2 

"Librarians Confront the Post-Industrial Era," pp 33-58. (GRC Reserve) 

 

 Oppenheim, C. (2008). Electronic scholarly publishing and open access. Journal of 

Information Science, 34(4), 577-590. 

jis.sagepub.com/content/34/4/577.full.pdf+html 

 

Week 4 (Sept 25):  

The Public Sphere 

 

This week we will consider the concept of the ‘public sphere,’ a unique sense of 

communicative space with which some commentators and LIS scholars have identified 

with libraries. This week also features the writings of John Buschman,who introduces us to 

the work of Jürgen Habermas and puts things in the context of library practices. 

 

Readings: 

 

 Habermas, J. (1974). The public sphere: An encyclopedia article. (S. Lennox & F. 

Lennox, Trans.). New German Critique, 3, 49-55. 

 

 Buschman, J. (2003). Dismantling the public sphere: Situating and sustaining 

librarianship in the age of the new public philosophy. Westport, CT: Libraries 

Unlimited. (GRC Reserve) Read Introduction (pp. 3-13) and The public sphere: 

Rounding out the context of librarianship (pp. 37-53). 

 

Week 5 (Oct 2):  

Erosion of the Public Sphere/Library as Place 

 

This week we will continue the discussion about the public sphere within our contemporary 

context, and the threats to it which have eroded its influence in society. Concurrently, we 

will consider the library as an institution that embodies the values of the public sphere, a 

place beyond simply the storage of information bearing artifacts.. How can we identify and 

assess emergent threats to the public sphere and particularly to public library services? 

 

Readings: 

 Auld, Hampton (ed.) “Patrons, Customers, Users, Clients: Who are they and what 

difference does it make what we call them?” Public Libraries 43(2): 81-87 

(March/April 2004) (UWO Catalog) 

 Coffman, Steve (1998). “What if you ran your library like a bookstore?” American 

Libraries, 29 (3), 40-46 (March 1998) Stable URL: www.jstor.org/stable/25634876 

 

 Leckie, Gloria. Three perspectives on libraries as public spaces. Feliciter, 50(6): 

233-236. (2004) (UWO Catalog) 

http://jis.sagepub.com/content/34/4/577.full.pdf+html
http://www.jstor.org/stable/25634876
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 Cobb, Chris (2013) “Library and Archives Canada private deal would take millions 

out of the public domain” Ottawa Citizen, June 12, 

http://www.ottawacitizen.com/Library+Archives+Canada+private+deal+would+tak

e+millions+documents+public+domain/8511544/story.html  

 

 Spears, Tom (2013) “Former Library and Archives Canada boss criticizes private 

digitizing deal” Ottawa Citizen, June 13, 

http://www.ottawacitizen.com/travel/former+chief+archivist+Canada+criticizes+d

eal+private/8522836/story.html  

 

Week 6 (Oct 9):  

Introduction to Copyright  

[Due Date for Analysis Paper (Paper #2)] 

 

Why has copyright become a central issue of immediate concern to librarians, educators 

and other information service providers? This week we will provide a general overview of 

Canadian copyright law and policy. 

 

Readings: 

 

 Murray, Laura and Samuel Trosow, (2013). Canadian copyright: A citizen’s guide. 

Toronto, ON: Between the Lines. [Read Chapter 3: Copyright’s Scope].  (available 

in the GRC)  

 other readings tba 

 

Oct 16: No class 

 

Week 7 (Oct 23):  

The Information Profession 

 

To what extent can librarianship be considered a “profession” and why is this issue 

important? We will consider the traditional “traits” of a profession as well as alternative 

ways of thinking about professionalism and status. 

 

Readings: 

 

 Abbott, Andrew. “Professionalism and the Future of Librarianship.” Library Trends 

46.3(1998): 430-444. (Available through UWO library catalogue)  

 

 Birdsall, William. “A Progressive Librarianship for the 21st Century.” Progressive 

Librarian, 28, 2007. (Available through UWO library catalogue and at  

libr.org/pl/PL28_2006_07.pdf  

 

 Harris, Roma. Librarianship: The Erosion of a Woman's Profession. Norwood, 

N.J.: Ablex, 1993. Chapter 1: "In Pursuit of Status." pp. 3-21. (GRC Reserve) 

 

http://www.ottawacitizen.com/Library+Archives+Canada+private+deal+would+take+millions+documents+public+domain/8511544/story.html
http://www.ottawacitizen.com/Library+Archives+Canada+private+deal+would+take+millions+documents+public+domain/8511544/story.html
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Week 8 (Oct 30):  

Professional Values and Neutrality 

 

Building on the notion of a profession, this week focus on professional values and ethics in 

librarianship. After reviewing the various statements from ALA, CLA and IFLA, we will 

consider the issue of neutrality, which has historically been, and which remains, a hotly 

contested issue in librarianship.   

   

Readings: 

 

 Library Association statements: 

o American Library Association: Library Bill of Rights and Code of Ethics  

o American Library Association. Freedom to Read Statement   

o Canadian Library Association. Code of Ethics and Statement on Intellectual 

Freedom.  

o International Federation of Library Associations (IFLA). Statement on 

Libraries and Intellectual Freedom.  

 

 Berninghausen, David. Social Responsibility vs. the Library Bill of Rights. Library 

Journal November 15, 1972: 365-81. (GRC Reserve) 

 

 Blanke, Henry T. “Librarianship and Political Values: Neutrality or Commitment?” 

Library Journal,114(12): 39-43 (July 1989) (Available through UWO library 

catalogue) 

 Schrader, Alvin, et. al., (Canadian Library Association. Intellectual Freedom 

Advisory Committee members) “Intellectual Freedom: Issues and Information 

Feliciter 57(1): 10-12 (Feb. 2011). 

 

 Shachaf, Pnina. “A Global Perspective on Library Association Codes of Ethics” 

Library & Information Science Research 27 (2005) 513–533. (Available through 

UWO library catalogue) 

 

Week 9 (Nov 6): 

Information Ethics, Censorship and Freedom of Expression 

[Due Date for Analysis Paper (Paper #3)] 

 

Given the foundation in the ethics and values of the profession, this week we will turn our 

attention to issues of censorship and freedom of expression. The problem of internet 

filtering in public libraries is used as a basis for an analysis of freedom of expression under 

the Canadian Charter of Rights and Freedom.  To what extent is there a right to receive 

information, and what is the role of librarians and their associations in promoting it? 
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Readings: 

 Birdsall William F. (2005) “Libraries and the Communicative Citizen in the 

Twenty-first Century”. Libri: International Journal of Libraries and Information 

Services . (Sept. 2005) Vol , No 2-3, June-Sept 2005, pp 74-83. 

http://www.librijournal.org/pdf/2005-2-3pp74-83.pdf  

 Trosow, Samuel. Internet Filtering in the Public Library: 'Censorship' or 'Customer 

Service' OLA Access Magazine, (Summer 2008) (read expanded online version at 

samtrosow.ca/lpl). 

 

Week 10 (Nov 13):  

An Introduction to Information Policy  

[Due Date for Analysis Paper (Paper #3)] 

 

Information policy has emerged as a conscious field of study which is closely aligned with 

Library and Information Science and related disciplines.  What is information policy, how 

does it cut across the various activities and concerns of the information professions, and do 

we give it adequate treatment in our educational programs and associations? 

 

Readings: 

. 

 Braman, Sandra (2011) “Defining information policy” Journal of Information 

Policy 

 

 Ariel Katz, A. Some Questions on the Heritage Project, 

http://arielkatz.org/archives/2848#more-2848 (and follow link to CRKN-Canadiana 

Heritage Project: Overview http://www.scribd.com/doc/149237782/CRKN-

Canadiana-Heritage-Project-Overview and read pp 1-3. 

 

 Pyati, Ajit (2010). Understanding the role of information policy in LIS education. 

Feliciter, 56(3), 116-117. 

 

 Trosow, Samuel (2010). A holistic model for information policy. Feliciter, 56(2), 

46-48. 

 

Week 11 (Nov 20):  

Copyright, Fair Dealing and Libraries 
 

Resuming our exploration of copyright, this week we will focus on the concept of fair 

dealing, characterized as a “user’s right” by the Supreme Court of Canada.  How does fair 

dealing affect the work of librarians and educators and why has it come to be considered a 

core “library issue”?   

Readings:  

http://www.librijournal.org/pdf/2005-2-3pp74-83.pdf
http://arielkatz.org/archives/2848#more-2848
http://www.scribd.com/doc/149237782/CRKN-Canadiana-Heritage-Project-Overview
http://www.scribd.com/doc/149237782/CRKN-Canadiana-Heritage-Project-Overview
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 Murray, Laura and Samuel Trosow, (2013). Canadian copyright: A citizen’s guide. 

Toronto, ON: Between the Lines. [Read Chapter 16: Libraries, Archives & 

Museums]. (available in the GRC ) 

 

 CCH v Law Society of Upper Canada (SCC 2004) 

http://www.canlii.org/en/ca/scc/doc/2004/2004scc13/2004scc13.html  

 

Week 12 (Nov 27):  

Libraries, Licensing & Access  
 

Returning to themes visited earlier in the term, we will again consider access issues, this 

time with a focus on licensing issues faced in libraries and educational institutions.  

 

 Ennis, Matt (2013) “Licensed to Sell? IDPF Panel Tackles Tough Questions on 

Digital Content”, Library Journal, June 4, 

http://lj.libraryjournal.com/2013/06/opinion/lj-insider/licensed-to-sell-idpf-panel-

tackles-tough-questions-on-digital-content/  

 

 Schwarz, Meredith (2013) “Ebook Fair Play: It’s a License, or a Sale, but It Can’t 

Be Both”, Library Journal, June 4, http://lj.libraryjournal.com/2013/06/opinion/lj-

insider/ebook-fair-play-its-a-license-or-a-sale-but-it-cant-be-both-lj-insider/ 
 

 Alberta (Education) v. Access Copyright (SCC 2012) http://scc.lexum.org/decisia-

scc-csc/scc-csc/scc-csc/en/item/9997/index.do 

 http://open.bccampus.ca (browse materials) 

Week 13 (Dec 4):  

Information Privacy, Course Wrap-up and other topics tba 

[Due Date for Analytical Paper #4] 

 

In the age of social media, is there such a thing as personal privacy? Does it still matter? 

What rights do we have to control the use and distribution of our personal information and 

be free from intrusive surveillance? To what extent is privacy an issue of concern for 

librarians and their associations.  

 

Guest Speaker: Lisa Di Valentino, MLIS, JD, Ph.D Candidate UWO FIMS (LIS) 

 

Readings: 

 

 Magi, T.J.  (2011) Fourteen reasons privacy matters: A multidisciplinary review of 

scholarly literature. Library Quarterly, 81(2), 187-209. 

 Toronto Public Library. (2010). Access to information and protection of privacy 

policy. http://www.torontopubliclibrary.ca/terms-of-use/library-policies/access-to-

information-protection-privacy-policy.jsp 

 Other readings tba 

http://www.canlii.org/en/ca/scc/doc/2004/2004scc13/2004scc13.html
http://lj.libraryjournal.com/2013/06/opinion/lj-insider/ebook-fair-play-its-a-license-or-a-sale-but-it-cant-be-both-lj-insider/
http://lj.libraryjournal.com/2013/06/opinion/lj-insider/ebook-fair-play-its-a-license-or-a-sale-but-it-cant-be-both-lj-insider/
http://scc.lexum.org/decisia-scc-csc/scc-csc/scc-csc/en/item/9997/index.do
http://scc.lexum.org/decisia-scc-csc/scc-csc/scc-csc/en/item/9997/index.do
http://open.bccampus.ca/
http://www.torontopubliclibrary.ca/terms-of-use/library-policies/access-to-information-protection-privacy-policy.jsp
http://www.torontopubliclibrary.ca/terms-of-use/library-policies/access-to-information-protection-privacy-policy.jsp
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Written Assignments in LIS 9001 

 

Each student will write four papers during the term. The first will be a reflective paper 

worth 15% of your final grade, assigned in the first class and due at the start of the second 

class. This paper will be approximately double-spaced three pages in length. 

 

Analysis Papers (Paper #2 = 20%; Papers #3 and #4 = 25% each): There will be three 

analysis papers with due dates of  October 9th, November 6th, and December 4th.  The 

October paper will be worth 20% of your grade and the last two 25% each.  These papers 

ask you to answer a question about particular topics or readings in the course. They ask you 

to develop a main point/thesis/central argument to answer the question and defend that 

point through analysis of appropriate sources. You should do research external to the core 

assigned course readings and integrate that research into your papers. The purpose of these 

papers is to explore, digest, and come to terms with course readings and external research 

and develop your own perspectives. The October and November papers should be about 5 

pages in length, while the final paper may run longer (i.e. 5-7 pages).  Being able to 

condense your thoughts and stay within these guidelines is important. 

 

Paper Format: Here are the guidelines for all of the papers.  

 

One page typically equals about  250 words in a 12-point font using double spacing. Please 

use a serif (i.e. Times) 12 point font and turn right justification OFF. 

 

The text of your papers should generally be double spaced (although you can use single 

spacing for Blockquote text, footnotes, references and your ID information on the top right 

of the first page.  Please number your pages (except for page 1). Use the margins and don’t 

try to fit 6 pages into five by decreasing the margins or font size. 

 

Do not use a title page. In the upper right hand corner of the first page write your name, the 

course number AND section (i.e. LIS 9001-001), the due date and your box number. Give 

your paper an appropriate title Keep it succinct, but just saying Paper #2 is not sufficient. 

Think about titles as ways that render creativity and ‘aboutness’ in an effective way. 

 

Choose any standard Citation Style (e.g. APA, MLA, Chicago, etc) so long as you are 

consistent in the use of that style. APA is the dominant citation style in LIS, and the GRC 

has style guides if you need help. 

 

Bring your written work to class to hand in at the start of the session on the due date. Do 

not double-side your work.  

 

Given the size of the class, and our desire to turn your work back asap (usually two weeks 

from submission to return) you must comply with the deadlines. If there are exceptional 

circumstances, you must email me ahead of time if there are exceptional circumstances that 

preclude your timely completion of the assignment.  Press of work in other courses is NOT 

such a circumstance. Absent a compelling circumstance with prior approval 5% per day 

will be subtracted on late work. (i.e, a 78 paper one day late will get a 73, etc).  


